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Factory Calibration Notice 

Customer Information 

Company Name:            

Address:             

City, State, Zip:            

Telephone and Fax:            

E-mail:             

Contact:             

Credit Card:         (MC/VISA/Discover)  

   CC Expiration Date:      

UPS Account #:            

Product Information 

Model & (capacity):            

Part number:             

Notes:               

               

Warranty calibration:     Non– warranty calibration:        

Return product freight prepaid to: 

Scalesco Measurement  Technology Inc. 

1200 Indus Street, Suite A 

Fairmont, MN 56031 

 

 

Product is returned via UPS ground to the cus-
tomer address above unless otherwise noted. 

Outbound freight is paid by the customer prior 
to Inspection and Calibration, via credit card 
(MC, VISA, Discover) or using 3rd party UPS 
account #. 

Product must be returned in suitable packaging 
to ensure the product is not further damaged in 
shipment to and from Scalesco. 
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Factory Calibration Policy 

Scalesco Measurement Technology provides a unique advantage when purchasing a Scalesco 
brand product, Free Factory Calibration! 

Prior to shipment each scale is calibrated and tested prior to delivery to the end user to ensure 
accurate weighing and operation upon receipt of your product. 

In order to provide our customers with the piece of mind when purchasing a Scalesco brand 
product from any authorized reseller, Scalesco provides a free 5 year calibration service to you! 

Scalesco uses our own experienced service technicians and Class F2 calibration weights to in-
spect, test and calibrate your scale at our factory located in Fairmont, MN. 

Terms and Conditions 

1. Inbound freight is prepaid by owner of scale. 

2. Product must be packaged in it's original packaging or packaging suitable for shipment to and 
from Scalesco Measurement without damaging the scale.  

3. Outbound freight is pre-paid by the owner of the scale from Scalesco Measurement Technol-
ogy prior to Inspection and Factory Calibration. 

4. Allow 1 business day for Inspection, Calibration and Delivery from receipt of product. 

5. Products received that can not be properly calibrated due to other product defects are subject 
to repair and/or product replacement fees. A typical product replacement fee is a 60% discount 
from current published list price. 

6. Factory Calibration covers products within and outside the Scalesco Measurement Warranty 
Policy.  

Instructions 

Simply contact Scaleco Measurement at 1-866-587-5447 or fill out the Factory Calibration form 
and e-mail (sales@scales-co.com) or fax it to us at 1-507-238-5447. 

Notes: Depending on your location and shipment methods used, the factory calibration may 
take from 3-11 business days. If you require an immediate calibration service, find your local 
scale dealer in your yellow pages for a minimal service fee charged by your local scale dealer. 
Manuals are available for download from Scalesco Measurement Technology 
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